
Prolonged Railroad Crossing Blockages in New Haven, Indiana 

Source: Review of 464 constituent comments concerning prolonged and repeated railroad crossing 
blockages in New Haven, Indiana 

Purpose 

This executive summary presents the concerns and experiences documented in 464 constituent 
comments regarding prolonged railroad crossing blockages in New Haven, Indiana. The comments 
provide firsthand accounts from residents, parents, employees, business owners, and others who 
describe how extended train stoppages affect public safety, school transportation, employment, 
healthcare access, local commerce, and the ability of residents to move reliably throughout their 
community. 

The comments do not reflect opposition to rail transportation itself. In fact, several contributors 
acknowledge the importance of rail and indicate that short, reasonable delays are an accepted part of 
living near railroad infrastructure. The consistent concern is the frequency, duration, unpredictability, 
and cumulative impact of prolonged blockages. 

 

Key Findings 

1. Public Safety and Emergency Response 

The most serious concern raised throughout the comments is the potential impact on emergency 
response and public safety. 

Residents describe situations in which railroad crossings are blocked for extended periods, preventing or 
delaying access for police, fire, EMS, and other emergency services. Comments express particular 
concern when multiple crossings are blocked at the same time, reducing the number of practical routes 
available through the community. 

Constituents repeatedly describe the possibility that an ambulance, fire truck, police officer, or resident 
experiencing an emergency could be forced to wait, backtrack, or take a lengthy alternate route. 

The concern is not limited to actual emergency incidents. Residents describe the uncertainty itself as a 
source of anxiety: when a crossing is blocked, people may not know whether the train will begin moving in 
several minutes or remain stopped for an hour or more. 

Congressional concern: Constituents are asking for greater attention to emergency-access implications 
and for solutions that prevent prolonged railroad operations from unnecessarily compromising access for 
emergency responders. 

 

 

 



2. Children, Schools, and Student Safety 

The comments contain repeated references to children and school transportation being affected by 
blocked crossings. 

Parents and other residents report students arriving late to school, school buses being delayed, and 
families having difficulty getting children to and from school and extracurricular activities. 

Particularly concerning are comments describing children attempting to go around, under, over, or 
between stopped railcars when they believe waiting is taking too long. Regardless of the circumstances 
leading to those actions, constituents view this as an unacceptable safety risk. 

A New Haven High School administrator also described the effects of train delays on student attendance 
and safety, reinforcing that the issue extends beyond individual inconvenience and can affect school 
operations and transportation. 

Congressional concern: A transportation problem that contributes to children being delayed or exposed 
to unsafe behavior around stopped trains warrants attention as a public-safety issue. 

 

3. Employment, Commuting, and Family Responsibilities 

Residents repeatedly describe prolonged blockages affecting their ability to arrive at work, return home, 
pick up children, attend appointments, and meet other time-sensitive obligations. 

Comments describe employees arriving late, using additional paid time off, missing work, and facing 
consequences because they cannot predict how long a crossing will remain blocked. 

For many residents, the problem is compounded by the limited number of alternative routes. A driver who 
encounters a blocked crossing may have to turn around, travel several additional miles, or navigate 
congested alternate roads. 

These delays have consequences beyond the individual trip. They affect childcare arrangements, family 
responsibilities, appointments, and the ability of residents to plan their daily lives. 

 

4. Healthcare and Access to Family Members 

Constituents describe delays involving doctor, dentist, eye-care, hospital, nursing-home, and other 
medical or family-related appointments. 

Some comments discuss difficulty reaching elderly parents or responding to family needs when a 
crossing is blocked. 

Healthcare appointments are particularly sensitive to unpredictable delays because missing an 
appointment can result in rescheduling, additional expense, lost time, or disruption to treatment and 
caregiving responsibilities. 



The comments therefore characterize prolonged crossing blockages as more than a traffic 
inconvenience: they can interfere with residents' ability to reach essential services and care for family 
members. 

 

5. Community Connectivity and Traffic 

A recurring description in the comments is that trains can effectively “cut town in half.” 

When major crossings are blocked, residents describe being unable to move directly between 
neighborhoods or reach businesses, schools, workplaces, and other destinations. 

Several comments describe circumstances in which multiple major roads or crossings are 
simultaneously unavailable. Residents report making U-turns, backtracking, taking lengthy detours, and 
encountering additional traffic and congestion. 

One resident described the cumulative effect in terms of additional miles traveled, fuel consumed, and 
vehicle wear caused by repeatedly having to take alternate routes. 

The problem is particularly significant because residents often cannot determine in advance whether a 
crossing will be blocked for a few minutes or for a much longer period. 

 

6. Local Business and Economic Impact 

Local business owners and residents also describe an economic effect. 

Comments indicate that prolonged blockages can make it difficult for customers, employees, delivery 
drivers, and other visitors to reach businesses, particularly in the downtown area. 

One business owner described hour-plus stoppages as effectively cutting off the downtown business 
corridor. 

Residents also report changing their behavior to avoid areas where they expect to encounter prolonged 
train blockages. This can mean choosing alternate shopping locations, avoiding businesses, or making 
additional trips and detours. 

The comments suggest that the economic impact is therefore not limited to the cost of an individual 
delay; repeated disruptions can influence how residents and businesses use the community. 

 

7. Unpredictability and Lack of Real-Time Information 

Another consistent theme is uncertainty. 

Residents describe not knowing whether a stopped train will move within five minutes or remain in place 
for 45 minutes, two hours, or longer. 



That uncertainty makes it difficult to make decisions about work, school, childcare, medical 
appointments, deliveries, and emergency travel. 

Several contributors suggest a relatively straightforward improvement: real-time information about 
crossing blockages, potentially through an application, website, electronic signs, or another notification 
system. 

Better information would not eliminate the underlying blockage, but constituents believe it could allow 
residents, businesses, emergency personnel, and transportation providers to make more informed 
decisions. 

 

What Constituents Are Asking Congress to Consider 

Based on the comments reviewed, constituents are seeking practical solutions rather than opposition 
to rail transportation. Areas identified for Congressional attention include: 

1. Engage the railroad and federal transportation authorities 

Encourage direct coordination among the railroad, local government, state transportation officials, and 
appropriate federal agencies to address prolonged crossing blockages. 

2. Examine reasonable limits on prolonged crossing blockages 

Explore whether additional standards, accountability measures, or operational practices could reduce 
excessively long periods during which public roads remain inaccessible, consistent with applicable 
federal authority. 

3. Protect emergency access 

Evaluate procedures and infrastructure that would allow police, fire, EMS, and other emergency 
responders to maintain reliable access even when trains are stopped. 

4. Improve real-time notification 

Support development of reliable, publicly accessible information showing when crossings are blocked 
and, where feasible, providing information about expected clearance. 

5. Support long-term infrastructure solutions 

Consider grade separation, overpasses, underpasses, or other engineering solutions where recurring 
blockages create significant and persistent community impacts. 

6. Document and measure the problem 

Encourage systematic collection of information regarding the frequency, duration, and location of 
crossing blockages, including situations involving simultaneous blocked crossings and documented 
emergency-access impacts. 

7. Bring the stakeholders together 



A coordinated discussion involving the railroad, City of New Haven, state transportation officials, 
emergency responders, schools, and federal transportation representatives could identify both 
immediate operational improvements and longer-term infrastructure solutions. 

 

Conclusion 

The 464 constituent comments provide a consistent picture of a community struggling with the 
consequences of prolonged and unpredictable railroad crossing blockages. 

Residents describe missed or delayed school and work, disrupted healthcare appointments, difficult 
family responsibilities, business impacts, additional travel and fuel costs, traffic congestion, and 
concerns about emergency response. 

Most importantly, constituents describe a community in which extended train stoppages can restrict 
access between neighborhoods and create situations where residents feel they have no reliable way to 
get where they need to go. 

The comments should not be interpreted as opposition to railroads or freight transportation. The concern 
expressed is about finding a workable balance between the important role of rail transportation and the 
community's need for safe, predictable, and reliable access to its roads and neighborhoods. 

The central message from the comments is straightforward: 

New Haven residents want trains to keep moving, roads to remain accessible, emergency 
responders to have reliable routes, and residents to have the information and infrastructure 
necessary to safely navigate their community. 

Congressional attention could help bring the railroad, local and state governments, and federal 
transportation authorities together to identify practical short-term improvements while pursuing longer-
term infrastructure solutions. 

 


